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IN BRIEF

Free marketing
seminar to be
held March 24

PROVIDENCE — Providence-
based marketing communica-
tions agency Sheppard Leger
Nowak will present its own
take on the importance of
integrating social media into a
company's marketing mix, with
a presentation titled, “Don’t be
Liked, Be Loved,” at a dinner
workshop to be held Thursday
at the Advanced Technology and
Manufacturing Center in Fall
River.

For marketers, the event
will provide a creative approach
to building a more meaningful
online personality, nurturing
the right communities and inte-
grating social media into the
marketing mix.

Dan Sheppard, SLN's creative
director, will discuss how to per-
sonify a brand.

Marina Dippel, SLN's director
of social media services, will
explore the how-to of building
communities to expand cus-
tomer relationships, and Jaime
Leger, SLN's director of account
services, will use examples of
the agency's work to demon-
strate how the use of social
media can power a company's
marketing plan.

This free event will be held
from 6:30 until 8:30 p.m. and
will include a light dinner fol-
lowed by the presentation and a
follow-up discussion.

For more information, and to
register for the free workshop,
contact Joanne Randall at jran-
dall@umassd.edu or call 508-
999-9121.

Bill would require
immigration
checks for jobs

PROVIDENCE (AP) — Rhode
Island businesses would have to
check the names of job appli-
cants against a federal immigra-
tion database under legislation
up for review in the Statehouse.

The proposal would require
all businesses with at least three
employees to verify the legal
residency status of all new hires
through the federal E-Verify
system. The online database
allows employers to check
whether an applicant is a citizen
or otherwise allowed to work in
the U.S.

The bill goes to a hearing
today in the Senate Judiciary
Committee.

AT&T: T-Mobile
3G phones will

need replacing

NEW YORK (AP) — AT&T
Inc. said Monday that if its
deal to buy T-Mobile USA goes
through, T-Mobile subscribers
with “3G" phones will need to
replace those to keep their wire-
less broadband service working.
But there will be plenty of time
to do that.

Dallas-based AT&T said
Sunday it had agreed to buy
T-Mobile USA for $39 billion. If
approved by regulators, the deal
would close in about a year.

ATA&T said that some time
after the closing, it plans to
rearrange how T-Mobile's cell
towers work. The airwaves they
use for third-generation services,
or 3G, will be repurposed for
4G, which is faster.

AUTO INDUSTRY

Brought to halt

Dee-Ann Durbin
AP Auto Writer

DETROIT — General
Motors Co. on Monday is
halting some production
and temporarily laying off
workers at a Buffalo, N.Y.,
engine plant, another sign that
Japan’s disaster is affecting
automakers around the globe.

GM is suspending pro-
duction of engines built at
its Tonawanda plant for the
Chevrolet Colorado and GMC
Canyon compact pickups,
which are assembled at a GM
factory in Shreveport, La.

GM shut down its Shreveport

operation this week because of
a shortage of parts from Japan.

GM doesn’t know when
production will resume at
either plant.

This latest shutdown at
GM shows how interdepen-
dent the world’s carmakers
have become. GM last week
became the first U.S.-based
car company to say it would
suspend production because
of Japanese parts shortages.
Toyota and Subaru are scaling
back production at U.S. plants
because they depend on
imports from Japan, whose
car industry was hobbled
March 11 after that nation’s
largest-known earthquake and
tsunami.

Even though damage at
Japanese auto plants was
limited, uncertainty lingers.

Factories are unlikely to return

to full production for months,
hindered by unreliable power
supplies and extensive damage
to some parts suppliers.

GM spokeswoman Kim

Carpenter said Tonawanda has

HE SAID IT

“When this will
really hit North
America is three
or four weeks
from now, when
those ships have
come to port and
all the parts are
on the vehicles
but no more
ships are on the
way."”

— Jim Gillette, a supplier
analyst with IHS Automotive

the parts it needs to make the
engines, but it’s not producing
them because Shreveport
doesn’t need them.

Carpenter said 59 of the
623 workers at the engine
plant will be affected. Workers
will get around 75 percent of
their pay while they’re laid off.

GM hasn’t said which
parts are affected in Louisiana.
Automakers tend to withhold
such information for competi-
tive reasons.

GM uses a five-speed
manual transmission made
by Japanese supplier Aisin
Seiki Co. in the Canyon and
Colorado, but Aisin said last
week that it has enough trans-
missions and parts to continue
supplying GM and hasn’t
shut down any of its plants in
North America.

Jim Gillette, a supplier ana-
lyst with THS Automotive, said
GM may have enough parts
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In this file photo taken December 2009, Willie Ray, an employee of GM, hoists the last big block V-8 engine from
the assembly line at the General Motors Powertrain plant in Tonawanda, N.Y. General Motors Co. is halting some
production at its Buffalo, N.Y., engine plant because of a slowdown in parts from Japan.

but is choosing to use them for

vehicles that are more popular
and more profitable.

The Colorado, for
example, starts at $17,000.
GM sold 2,600 of them in
February. But the Chevrolet
Silverado full-size pickup’s
starting price is nearly $4,000
more, and GM sold 31,728 of
them.

If the part is used on mul-
tiple vehicles, it would make
sense to send it where the
need — and profits — are
greatest.

Gillette said one reason
that scenario is likely is that
GM shut its facilities so

soon. Unless it was flying
the Japanese parts into its
Shreveport factory, it should

have had several weeks’ worth

of supplies on hand or en
route to the factory by ship.
GM’s U.S. rivals, Ford Motor

Co. and Chrysler Group LLC,

have yet to shut down any
production even though they
also use Japanese parts.
“When this will really hit
North America is three or
four weeks from now, when

those ships have come to port

and all the parts are on the

vehicles but no more ships are

on the way,” Gillette said.
GM also has more than

two months’ supply of the
Colorado and Canyon in
inventory, enough to meet
buyer demand in the near
term.

Carpenter wouldn’t com-
ment on that speculation. But
in a statement last week, GM
said it planned to “supply the
most critical operations.”

Also Monday, GM slowed
production of the Opel Corsa
subcompact car in Europe
because of a shortage of
parts, cancelling two of the
three shifts at its Eisenach,
Germany, plant and closing
another plant in Zaragoza,
Spain.

(ONLY IN PRINT 2

Steph Bedard

Q: How did you end up in your
line of work?

A: T always loved planning my
children’s theme birthday parties,
and people always complimented my
ideas, so I decided to start a home
business doing princess and pirate
parties.

After several years of bringing par-
ties to people’s houses and venues, I
decided to partner with my mother
(Stephanie Letendre, aka Grandma
Cupcake — face painter extraordi-
naire) and offer a place to host parties,
and also offer party rentals and cos-
tumed characters.

Our party themes have multiplied,
and we now also offer spa makeover
parties, Star Wars parties, Mario
Brothers parties, carnival parties,
superhero parties, Sesame Street par-
ties and many more!

Q: What business experiences have
stuck with you through the years?

A: We participated in Kids World
last year, which was a superhero-

themed weekend, and we had Batman
and Robin, Spiderman, Wonder
Woman, Captain America, The Thing
and Star Fire walking around visiting
with the kids and playing dodgeball,
having a tug of war against The Hulk,
making superhero masks, and doing a
skit helping save Mayor Will Flanagan.
It was just a really fun weekend! I can’t
wait to participate again in this year’s
Kids World!

We entered our float in Somerset’s
Musictown Parade and had Cinderella
and Prince Charming, Beauty and
the Beast, Jasmine and Aladin, Snow
White, Sleeping Beauty and The Little
Mermaid on a beautifully decorated
float, and we won first place in our
division!

Q: What do you like most about
your work?
A: Making kids happy is the best

part of my business! I love seeing kids’

faces when they first see a character
or a princess or superhero they love.
Grandma Cupcake and our other

MORE ABOUT
STEPH BEDARD

AGE: 45 YEARS IN BUSINESS: 5
HomeTown: Somerset

HoggiEs: Enjoying time with my family,
reading, walking

NAME oF BUSINESS: A Piece of Cake Parties
& Rentals

ApbpbRress: 950 County St., Somerset, MA
02726

PHONE: 508-324-4537

WEBSITE: http://www.apocparty.com
EmAIL: Steph@apocparty.com

face painters love seeing the look on a
child’s face when they have the mirror
held up after they have been turned
into Spiderman, a princess, tiger or
some other fun work of art!

Q: What do you like least about
your work?

A: There isn’t much I don’t like
about my business.

Q: What makes your business
unusual?

A: A Piece of Cake Parties offers
interactive theme parties, and we offer
customized invitations, fun characters,

costumes, props, games, cake and all
the party supplies needed to host a
great theme party from beginning to
end!

If you’d just like a visit from a char-
acter, we offer character or princess
balloon-a-grams or 1-hour party visits
with an attendant to run some activi-
ties during the character visit.

Q: What advice can you give
someone who wants to open a busi-
ness?

A: Do something you love and
treat people with respect and offer
them superior customer service.
People want to do business with
people who appreciate them and offer
them a solution to their problem. I
offer a 100 percent satisfaction guar-
antee because I want people to know I
stand behind everything my business
offers.

GET IN ON THE
BUSINESS INSIDER

Would you like to be featured

as the Business Insider in

The Herald News? go to
heraldnews.com/community

and fill out the Business Insider ques-
tionnaire.
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BUICK ) GMC

Route 195, Exit 18, Rte 240, 1 mile on right.
Service Hours: Mon—Fri 7am-6pm, Sat 7am—-Noon.
Closed Sunday

508-999-3300

6 Whalers Way, Fairhaven
Exit 18 off Rte. 195

DON'T SEE THE STOCK YOU WANT? E-mail it to news@heraldnews.com.
It should appear in Stocks of Local Interest within two weeks.



